
How To Submit an Application for a Permit or License 
https://jamaicabusinessgateway.com/home 

Login to the JBG Portal and input your username and password 

 

Select the “Services” button on the Navigation bar. You can review all of the Services listed in 

the Menu of eService offerings below. 

There are two categories of Services offered-  

a) those under this menu - provides a step-by-step guide as to the requirements needed in 

order to submit an application (for a Permit or Licence) to the appropriate Government Agency. 

Select any of the eServices links below to proceed. 

 



b) Select the Digital Services Menu. The Services listed here afford you the opportunity to 

submit an application for a Permit or License to the appropriate Government Agency. 

 

 

Click on the link seen in the image above. 

Let us select one eService to proceed! Let’s choose. Pharmaceuticals License? 

Click on the button Apply now for your License (see image below) 

 

 

 

 

 

 

 



Select the option below “Application for Registration of a New Pharmaceutical Product. 

 

Follow all instruction, make all required selections and select “continue to the next 

step”. 



 

Complete the Form and Continue to the next section of the Form. 



 

Then Continue on to the Next Steps until you reach the final step to Submit your 

application to the MOHW. 

In a few short steps you have successfully submitted your application to the relevant 

Government Agency. Congratulations! 



 

Review the next “How to Guide” called “Using your Dashboard” to review the progress 

of your application! 


